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Policy: 
The medical record transfer policy ensures enrollees receive timely continuity of care when changing 
a primary care or specialist provider. The guidelines are as follows: 
The policy is followed when the: 

• Primary care/specialist/behavioral health practitioner leaves the network 

• Primary care/specialist/behavioral health practitioner retires or leaves a practice 

• When an enrollee makes a change to another primary care/specialist/behavioral health 
practitioner 

• When a provider ceases to do business in New York state 
 
Procedure: 
1. The enrollee must sign a HIPAA-approved medical record release to transfer the record to another 

physician. 
2. The primary care/specialist/behavioral health practitioner must provide to the member the 

provider’s office policy for the release of medical records and, if applicable and permitted by law, 
what the cost is to the patient. 

3. The primary care/specialist/behavioral health practitioner is required to send the medical record to 
the new primary care/specialist/behavioral health practitioner within ten (10) business days of the 
release. Medical record transfers will be processed more quickly if the enrollee’s medical condition 
warrants it. 

4. A provider who has in his or her possession patient information and /or patient medical records 
and which has determined to permanently cease to do business or practice in New York state 
shall, at least thirty (30) days prior to do such action, make a good faith effort to notify each of the 
health care provider’s current patients that the office will be closing and to inform each such 
patient of his or her right to request that his or her patient information and/or patient medical 
records be sent to a health care provider, health care facility or health care practitioner of the 
patient’s choosing or, alternatively, that such information and records be returned to the patient.  

 
Note: Charging an enrollee for the copying of their medical record is subject to the restrictions 
contained in Section 17 of New York’s Public Health Law.  Any charge, if permissible, must be 
reasonable and cannot exceed $.75 per page per New York State Law. Moreover, an enrollee 
cannot be charged for records requested to support an application, claim or appeal for any 
government benefit or program. Finally, an individual cannot be denied access to their medical 
record information solely because he or she is unable to pay. 
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