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If a website link within this document does not direct you to the appropriate information or 
website location, please contact Provider Services by telephone. The Provider Services 
directory is located on the last page of this document. 
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Our Members Matter
We offer our members easy-to-use programs, great 
activities, information and support on our web site to help 
them live healthier lives. 

We encourage well-balanced diets with whole grains, 
fruits, vegetables, meats and heart-healthy fats to help 
decrease risk of chronic diseases such as cancer, diabetes, 
hypertension and obesity.

And we provide links to helpful web sites such as 
eatright.org. They can also call our health coach,  
Krista, at 1-518-220-4640. 

Technology Plays a Role in Addressing Physician Shortages
The Association of American Medical College Center for Workforce Studies recently estimated 
that the U.S. will need an additional 63,000 physicians by 2015 to meet the expected demand. The 
study goes on to predict a physician shortage through 2025 and beyond. Primary care is expected 
to feel the greatest impact; the number of residents choosing primary care has dropped to two 
percent—down from 53 percent a decade ago. 

At BlueShield of Northeastern New York, making health care more accessible is our priority. The availability of 
primary care correlates to better health, lower mortality rates and improved physician-patient relationships. 
Technology can help solve the physician shortage and lend convenience and access to those most in need. 

Online Care is an on-demand service available to members and non-members that provides secure, interactive 
consultation with local physicians. It can help extend the limited resources of local doctors by increasing their ability 
to deliver high-quality medical consultations to patients directly and immediately. Individuals experiencing minor 
conditions, or those with chronic illnesses, have access to real-time medical care using the computer or phone. 
After the virtual visit, a complete record of the encounter can easily be shared with primary care physicians.  

Online Care is not meant to replace traditional office visits; it’s a supplement, bringing health care directly to the 
patient. For example:

•	Bob	was	in	Buffalo	last	fall	on	a	business	trip	and	came	down	with	a	sinus	infection.	In	his	hotel	room	via	his	
laptop, he received medical advice and was prescribed a much-needed antibiotic. 

•	Jessica’s	mom	had	questions	about	her	eight-year-old	daughter	and	never	seemed	to	squeeze	them	in	at	office	
visits. She got the peace of mind she needed by speaking to a pediatrician right from her office. She avoided 
taking	time	off	from	work	and	could	ask	key	questions	without	the	child	in	the	room.		

Online Care will be coming to our service area in the near future. To learn how Online Care can benefit your 
practice, please contact Cindy Eberl, Director, Physician Outreach at 1-716-887-8886.

Yours in good health,

Cynthia Ambres, M.D., M.S.

A Message from Our CMO

  Notes
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Medical Services Protocol Updates 
Now on Our Web Site
Updates are issued for medical protocols that have had a recent annual review resulting 
in a revision to the guidelines or no changes at all. Two (2) existing protocols have been 
deleted.	The	effective	date	of	these	changes	is	July	1,	2011	unless	otherwise	noted

Click here for Protocol Updates

(Note: Some protocol updates may not pertain to the members you provide care to, as 
they may relate to contracts that are not available in your geographic area .)

If you need assistance obtaining specific protocol updates, please contact Provider Service.

Updated Drug Therapy Guidelines
Updated Drug Therapy Guidelines are available on our provider 
web site. 

Go to Tools and Resources>Pharmacy Services.

These updates are a result of the annual guideline review and 
new drug evaluations performed by our quarterly Pharmacy 
and Therapeutics Committee.

Behavioral Health Fee Schedule Increase
A	fee	schedule	increase	for	all	participating	behavioral	health	providers	took	effect 
April	1,	2011.	This	increase	is	part	of	BlueShield	of	Northeastern	New	York’s	continuing	effort	
to more closely align provider fees with published Medicare rates and to maintain parity with 
professional fees for medical/surgical services.

The new fee schedules can be viewed on our secure provider website, bsneny.com. Use your 
WNYHealtheNet username and password to log onto the secure site, go to Payment & 
Operations and select the fee schedule. 

If you have any problems logging in, please contact PCI Help Desk at 1-877-895-4724.

Physician Behavioral Health Support Line
BlueShield of Northeastern New York, in partnership with Health Integrated, provides a 
physician support line — 1-886-390-0943 — to all participating primary care physicians (PCPs) 
managing the mental health or substance abuse needs of our members. 

The advisory service is free and allows easy access to a board-certified psychiatrist for PCPs 
experiencing difficulties or uncertainties regarding specific patient clinical presentations and 
treatment regimens. 

If a psychiatrist is not immediately available, PCPs can leave secure voice messages.

Cardiac PET Guidelines
BlueShield of Northeastern New York and National Imaging Associates (NIA) continue to 
provide Radiology Benefits Management (RBM) for our members. The RBM program has 
always included the management of positron emission tomography (PET) scans. 

Effective July 1, 2011, cardiac PET requests will be evaluated using evidence-based clinical 
guidelines and will no longer be approved based on a CADENZA score question.

The guidelines for cardiac PET studies can be accessed online at RadMD.com.

Our Transplant Team Partners with Physicians
BlueShield of Northeastern New York is committed 
to working with cardiologists, pulmonologists and 
gastroenterologists to ensure the best possible 
outcomes for transplant patients. 

Our	dedicated	staff	of	experienced	clinicians	is	
available to partner with you in locating transplant 
facilities that consistently achieve the highest 
quality outcomes, highest survival rates and 
improved quality of life.

We encourage you to contact us when considering 
a transplant facility so we can assist, based on the 
specific needs of the patient, in locating facilities 
with proven quality standards. 

Through	collaboration	and	shared	decision-making,	we	can	support	the	national	effort	to	
enhance coordination of care. 

For more information, 
please contact our Transplant 
Team at 1-800-677-3086, option 
5, or visit one of the national 
websites listed below:

Organ Procurement and 
Transplantation Network

USTransplant.org

Scientific Registry of 
Transplant Recipients

PU_00

PU_01

http://www.bsneny.com
http://www.bsneny.com/protocolupdates
https://securews.bsneny.com/wps/portal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/Tools+and+Resources/Pharmacy+Services/Drug+Therapy+Guidelines/
http://www.bsneny.com
http://www.radmd.com
http://optn.transplant.hrsa.gov/latestData/viewDataReports.asp
http://ustransplant.org
http://srtr.org/csr/current/Centers/Default.aspx
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In 2010, a change was made to the 
documentation standard pertaining 
to pediatric anticipatory guidance 
components of a well child or adolescent 
visit. The minimum age at which assessment 
and documentation of tobacco, alcohol 
and substance use, depression and risk 
behavior/sexual activity should begin was 
lowered to 12 years of age. The change 
reflects current recommendations by the 
American Academy of Pediatrics. Record 
reviews completed in 2011 will be compared 
with existing and revised standards. 

Aggregate data from primary care medical 
records audited in 2010 indicate that 
required elements (listed below) were not 
consistently documented and continue 
to score below acceptable levels. 

Improve your medical record 
documentation by including the following: 

Adult practitioners
•	 Adult body mass index (BMI)
•	 Adult sexual activity and substance use
•	 Patient employer, work contact 

information as applicable
•	 Emergency contact information
•	 A signed health care proxy/advanced 

directive or a notation that a related 
discussion took place

Pediatric Practitioners
For all children 2-18 years

•	 BMI
•	 BMI percentile *
•	 Nutrition
•	 Physical activity
•	 Adolescents (12-18 years):

 � Risk behaviors/sexual activity
 � Depression
 � Tobacco
 � Substance use/alcohol  

All Practitioners
Address culturally competent care 
by documenting race, ethnicity, 
culture or language spoken

*BMI percentile for age plotting charts can 
be printed from our provider website. 

Medical Record Documentation 
Standards Update

During pregnancy, many important 
issues require discussion with 
the patient. Topics include:

Oral Care
Remind women it is safe to visit a dentist 
during pregnancy and encourage routine 
dental exams. Poor oral health may 
increase the risk of low birth weight or 
premature delivery. A mother’s poor 
oral health may also put her baby at 
risk for childhood tooth decay.

Weight
One of the most serious issues that 
practitioners have faced in the past 30 
years is the prevalence of excess weight 
and obesity among American women 
of childbearing age (Flegal et al., 1998; 
Mokdad et al., 1999; IOM, 2005; Kim et 
al. 2007). Data collected by the National 
Center for Health Statistics (NCHS) in 
1999-2004 showed that nearly two-thirds 
of women of childbearing age were 
classified as overweight (as defined by a 
body mass index (BMI) ≥ 25kg/m2) and 
almost one-third were obese (BMI ≥ 30 kg/
m2) (personal communication, A. Branum, 
Centers for Disease Control and Prevention 
[CDC], December 2008). Calculating BMI 
will assist in the discussion of proper 
weight gain during pregnancy.

HIV Testing
HIV counseling and testing is 
recommended for all women in prenatal 
care. The NYSDOH recommends that 
HIV counseling and testing be provided 
early in pregnancy to ensure that women 
who test positive receive appropriate 
health care and therapy to reduce the 
risk of mother-to-child HIV transmission. 
Furthermore, third trimester HIV testing is 
recommended between weeks 35 and 37 
of gestation. Recent studies have shown 
that infection during pregnancy, after an 
initial negative test early in pregnancy, is a 
leading cause of residual mother-to-child 
HIV transmission. Only one consent form 
is needed for two tests during pregnancy.

For further information regarding 
pregnancy guidelines, please visit:  
bsneny.com. Go to I’m a Provider > Tools  

and Resources > 
Policies & Guidelines > 
Practice Guidelines > 
Right Start Practice 
Guidelines for 

Expectant 
Mothers.

Patient Education During Pregnancy

Don’t Miss a Thing!
For the latest and most up-to-date  
information on our medical policies 
and procedures log in to the 
provider section of our web site at 
bsneny .com.

http://www.bsneny.com
http://www.bsneny.com
http://www.bsneny.com
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Clinical Practice 
Guidelines 2011
The following 2011 Clinical Practice 
Guidelines are now available 
on our provider website.
•	 Attention Deficit Hyperactivity 

Disorder (ADHD)
•	 Asthma
•	 Back Care
•	 Bronchitis
•	 Cardiovascular Disease
•	 Chronic Kidney Disease
•	 Chronic Obstructive Pulmonary 

Disease (COPD)
•	 Depression
•	 Diabetes
•	 HIV/AIDS
•	 Palliative Care
•	 Obesity
•	 Right Start
•	 Sexually Transmitted Diseases (STD)
•	 Tobacco Cessation
Updated 2011 Preventive Health 
Guidelines	and	2011	Immunization	
Schedules are also available.
To request a paper copy, call 1-877-878-
8785 and leave your name, address and 
the specific guideline you are requesting.

2010 Quality 
Improvement 
Program Overview
Each year, our Quality Improvement 
(QI) department compiles outcome 
data on the progress our programs and 
departmental initiatives are making in 
improving health care for our enrollees. 
The following is a sample of some of the 
initiatives included in our QI programs: 

Customer Service 

•	 Blue Cross and Blue Shield Association 
Member Touchpoint Measures (includes 
claims accuracy and timeliness) 
•	 Customer Service Representative 

Coaching and Monitoring 

Network Services 

•	 Network Adequacy
 � Access to Care 

•	 Credentialing Program 
•	 Physician Pay for Performance 

Health Care Quality Improvement 

•	 National Committee for Quality 
Assurance (NCQA) 
•	 Healthcare	Effectiveness	Data	and	

Information Set (HEDIS®) 
•	 Consumer Assessment of Healthcare 

Providers and Systems (CAHPS®) 
•	 Quality Assurance Reporting 

Requirements (QARR) 

•	 Culturally and Linguistically Appropriate 
Services 
•	 Patient Safety 
•	 Continuity and Coordination of Care 
•	 Medical Record Review for Standards 
•	 Quality of Care Investigations (as 

reported by members) 
•	 Blue Distinction Centers for Cardiac, 

Rare and Complex Cancer, Bariatric 
Care, spinal surgery, and hip and knee 
replacement 
•	 Hospital Quality Incentive Program 

Health Management 
(Disease Management) 

•	 Asthma 
•	 Attention Deficit Hyperactivity Disorder 

(ADHD)
•	 Chronic Obstructive Pulmonary Disease 

(COPD)
•	 Diabetes 
•	 Depression 
•	 Heart Disease 
•	 Back Care

Preventive Health 

•	 Immunizations	(childhood,	adolescent	
and adult) 
•	 Well Visits (childhood, adolescent  

and adult) 
•	 Screenings (lead/osteoporosis/

Chlamydia/pharyngitis testing, breast/
cervical/colorectal cancer screening) 

Case Management 

•	 Home Connections Palliative Care
•	 Right Start (prenatal care) 
•	 Chronic Kidney Disease 
•	 Transplant 
•	 Complex co-morbid conditions 

Health Promotion 

•	 BlueLife Health Education and Wellness 
(health education, e.g., nutrition, fitness, 
stress management) 
•	 BlueLife Worksite Wellness 
•	 Lifestyle Benefits (discounts on fitness 

memberships and Health and Wellness 
practitioners) 
•	 Smoking Cessation 
•	 Obesity Management 
•	 Myhealth (interactive website that 

promotes member self-management  
of health) 

More information about our QI 
department programs, along with 
collaborative and coalition activities, can 
be found under Compliance and Quality 
Information on our provider website. 
If you would like a paper copy of this 
report or need additional information 
on any of our programs, you may 
contact the QI department at 1-800-
677-3086, option 5, on our website via 
Click and Comment or write to us at: 

Quality Improvement 
PO Box 15013 
Albany, New York 12212

HCQ_00

HCQ_01

http://www.bsneny.com
http://www.bsneny.com
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The delivery of comprehensive, efficient, evidenced-based care 
across the entire health care continuum is a keystone in the 
current national health care reform movement. The Patient-
Centered Medical Home (PCMH) model through the National 
Committee for Quality Assurance (NCQA) upholds these tenets 
by supporting quality, safety and accessibility for patients. 
In addition to our primary care-focused pay-for-performance 
incentives, BlueShield of Northeastern New York will 
provide per-member per-month (PMPM) reimbursement for 
achieving NCQA-PCMH recognition. Most of our members 
are included at the following rates (except those participating 
in the New York State Medicaid PCMH program):
•	 Level 3 – $2.00 PMPM
•	 Level 2 – $1.00 PMPM
•	 Level 1 – $  .50 PMPM

Preventive visits performed by mid-level providers will be rolled up 
to	their	collaborating	physician,	if	a	PCMH-recognized	provider.
Patient rosters will be published within the Reports 
section of our secure provider website, bsneny.com 
and updated monthly thereafter. To access the report, 

you must be a registered Authorized Contact for your 
practice location. Rosters are color-coded as follows:

For assistance with report access and/or web registration, 
please contact PCI Help Desk at 1-877-895-4724 or 
your Provider Relations account specialist.
NCQA	recognized	physicians	are	responsible	for	confirming	that	
their level and site(s) of NCQA designation are properly identified 
by our health plan. No retrospective payments will be made. 
If you have any questions regarding this information, 
please contact your Provider Relations account specialist 
or Lorraine Bisco, PCMH consultant at 1-716-887-8863.

New patients 99381 99382 99383 99384 99385 99386 99387

Established patients 99391 99392 99393 99394 99395 99396 99397

Only patients with a preventive visit performed and billed to our plan in the 
past 15 months using the following codes will be attributed and included in the 
PMPM calculations:

Green denotes the patient’s original qualifying preventive 
care service date

Yellow denotes patients who need to be scheduled for 
preventive care soon

Red denotes patients without a preventive visit code or 
>15 months since their last preventive visit and no longer 
qualified for the PMPM payment calculation

Patient-Centered Medical Home Program

http://www.bsneny.com
http://www.bsneny.com
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Physical Accessibility of Provider Sites for 
People with Mobility Impairment
In accordance with the Americans with Disabilities Act (ADA), it is our goal to ensure that 
health care services rendered by participating providers are readily accessible and usable 
by individuals with disabilities. When a health care provider applies for participation 
with BlueShield of Northeastern New York, we ask if the office (location) is wheelchair 
or handicapped-accessible. Physical accessibility includes entry to a provider’s office 
and access to services within the site, such as exam tables and medical equipment. 
If the office is not physically accessible, a documented plan should 
be in place and submitted to BlueShield for review, to be certain that 
a reasonable alternative site and/or services are available. 
It is our responsibility to provide the most up-to-date, accurate information for 
members regarding the practice status of our providers, including physical accessibility 
of the office. The Participating Provider Directory includes information for the member 
regarding office wheelchair accessibility, including alternate plans for those locations 
that are not accessible. If you have not notified us of the handicapped accessibility 
status of your practice location(s), or if there has been a change thereof, please fax 
your information to the Provider Enrollment department at 1-716-887-2056. 
If your office is not wheelchair-accessible, we ask that you submit promptly a documented 
plan of how you will accommodate persons with disabilities. If you have questions or 
concerns, please contact your Provider Relations account specialist at 1-800-666-4627.

Patient Safety Reminder for Physicians
The HealthCare Notification Network (HCNN) is a quick and easy way to obtain current 
patient safety-related information from the Federal Food and Drug Administration (FDA) on 
important drug and product alerts and emergent public health notices. Are you enrolled?
HCNN is a free online service that delivers FDA-mandated patient safety alerts (“Dear 
Doctor” letters) immediately via a secure, dedicated online network. This service is used 
only for patient safety alerts and does not contain advertising. HCNN was developed 
through a partnership between the FDA, medical societies and medical liability carriers.
BlueShield of Northeastern New York strongly supports the HCNN. We believe that  
quick, targeted delivery of FDA-mandated alerts and recalls have the potential to improve 
patient safety. 
We encourage you to learn more about HCNN through pdr.net and enroll if you have not 
already done so. Enrollment is easy and takes less than two minutes.

Did you miss us?
Prior editions of the 2011 Vital Signs 
Practitioner Newsletter are still available 
on the Provider site at bsneny.com.

Vital SignsThe Quarterly Resource for BlueShield of Northeastern New York Practitioners
Our interactive practitioner resource is now available on our provider 

web site at www.bsneny.com
You’ll find the following helpful information 
inside this issue:
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HIPAA 5010 Update
On	January	1,	2012,	the	new	Health	Insurance	Portability	and	Accountability	Act	(HIPAA)	
X12 version 5010 standard will replace the current X12 version 4010/4010A1 format for all 
transaction types, including professional and institutional claims, electronic remittance 
advice (ERA), claim status, and eligibility and benefit transactions.

The new standards will:

•	 Increase transaction uniformity
•	 Support pay-for-performance
•	 Streamline reimbursement transactions
•	 Support ICD-10-CM codification

BlueShield will be fully compliant for processing v.5010 transasctions by the timelines 
established by the U.S. Department of Health and Human Services. 

For more information, visit the CMS website.

Updated 
Behavioral Health 
Preauthorization 
Guide
For	your	convenience,	the	preauthorization	
requirements for Outpatient Mental 
Health and Substance Abuse Services for 
self-funded/ASO & FEP Members have 
been posted to our website.

Electronic Data 
Interchange Link 
Now Available on 
our Website
A new electronic data interchange (EDI) 
information page is now available on our 
provider home page to help your office 
begin electronic claims submission. 

Additional electronic tools, including 
the updates for the Health Insurance 
Portability and Accountability Act (HIPAA)-
mandated 5010 upgrade, are also available. 

Click Here
for the  
preauthorization	grid

Link to EDI Information Page

OAU_01OAU_01

OAU_02

OAU_03

OAU_04

OAU_00

OAU_05

OAU_06

OAU_07

http://www.bsneny.com
http://www.cms.gov/ElectronicBillingEDITrans/18_5010D0.asp
https://securews.bsneny.com/wps/wcm/connect/13b0f48045f4b977af95ef36fd53ce07/BSNENY_2011+BH+Preauth+Requirements.pdf?MOD=AJPERES
https://securews.bsneny.com/wps/portal/neny/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3j_AO8AR2dL31A_C0MzA6OQ4DCPEHdjQ39nc_1wkA48Kswg8gY4gKOBvp9Hfm6qfkF2dpqjo6IiAJEiU_s!/dl2/d1/L2dJQSEvUUt3QS9ZQnB3LzZfT1BLUEFDOU1VRkYwQzBJOFFBTDY4NUg3NzE!/?WCM_GLOBAL_CONTEXT=/wps/wcm/connect/contentneny/Provider/Electronic+Data+Interchange+%28EDI%29/
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Provider Services
1-800-444-4552 or 1-518-220-5620  (Managed Care 

and Indemnity)
1-877-327-1395 (Government Programs)

Provider Relations 1-518-220-5601

Use Management 1-800-422-7333 or 1-518-220-4650

 

We Want to Hear from You!
Was something you read not clear?

Do you have an idea for making this newsletter more useful?

Want to tell us what’s on your mind? 

Your feedback is important and will help us improve our 
service to you. 

Please email your questions, comments or suggestions to:

NENYPracNewsletter@bsneny .com

BlueShield of Northeastern New York is a division of HealthNow New York Inc., an independent licensee of the BlueShield Association.
BlueShield and the Shield symbol are registered trademarks of the BlueShield Association.
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Visit the BlueShield of 
Northeastern New York Provider Web Site 

bsneny .com
Search
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Note about web site links
Links provided in this newsletter to content on the BlueShield of Northeastern New York  
web site and third party web sites are valid and working at the time of publication. = Secured content. Account log in required.
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FYI_00

http://www.bsneny.com
mailto:NENYPracNewsletter%40bsneny.com?subject=BSNENY%20Practitioner%20Newsletter%20Feedback
http://www.bsneny.com
https://securews.bsneny.com/wps/portal/neny/ProvidersHome
https://securews.bsneny.com/wps/myportal/neny/ProvidersFormulary 
https://securews.bsneny.com/wps/portal/neny/ProvidersHome
https://securews.bsneny.com/wps/portal/neny/ProvidersHome
https://securews.bsneny.com/wps/myportal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/News+and+Updates/Bulletins/
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https://securews.bsneny.com/wps/myportal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/Tools+and+Resources/Policies+and+Guidelines/
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https://securews.bsneny.com/wps/portal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/Tools+and+Resources/Pharmacy+Services/Drug+Therapy+Guidelines/
https://securews.bsneny.com/wps/myportal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/Tools+and+Resources/Provider+Manuals/
https://securews.bsneny.com/wps/myportal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/Tools+and+Resources/Provider+Manuals/
https://securews.bsneny.com/wps/myportal/neny/ProvidersHome
https://securews.bsneny.com/wps/portal/neny/ProvidersHome
https://securews.bsneny.com/wps/myportal/neny/ProvidersSub?WCM_GLOBAL_CONTEXT=/contentneny/Provider/Forms/
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