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National Consumer Cost Tool 
 
 
BlueShield of Northeastern New York is dedicated to ensuring all plans’ members have access to 
information about cost and quality – two key factors to guide them in their health care decision 
making. In support of this commitment, we are pleased to announce the launch of the National 
Consumer Cost Tool (NCCT) that will be available to other BlueCross BlueShield plan members 
as of January 1, 2011. This is the first step in a BlueCross BlueShield Association transparency 
tool that will offer estimated total cost information derived from Blue claims data from Blue 
Plans across the country. 
 
As part of this first step BlueShield has submitted the first set of professional office visit data, 
which is now available to other plans’ members to view on their local Blues web sites. 
Eventually, facility and ancillary information will also be available to other plan members. 
Although this tool is not currently being made available to BlueShield of Northeastern New York 
members, it will ultimately be rolled out to them. Through the NCCT, members will be able to 
log into the secure cost tool web site at their local plan (if offered to the member at their plan), 
choose a office visit or treatment category, select a ZIP Code and find providers and facilities 
that offer the selected services along with estimated cost ranges for those. The NCCT will allow 
these members to access average network cost ranges for a variety of common, elective 
treatment options and conditions. 
 
The cost estimates provided by the tool are a guide and reflect the average claim allowed amount 
for the facility and any related physician or diagnostic and their related services included in the 
admission or outpatient date of service. 
 
We know that physician-patient relationships are often the most important factors when members 
make health care decisions, but we also recognize that cost and quality information are valuable 
components of informed health care decision-making, too. 
 
We hope you share our enthusiasm for beginning the process of providing this cost information 
so your patients can be better educated and make better and more informed health care decisions. 
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