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At its core, community is a value, an ideal, and a place we all come from. 

Community is not a group of individuals. It’s a whole—made up of  

everyone. It’s a shared idea, and shared experiences, that unite us and  

guide us. 

Community makes us feel balanced, safe, whole, and happy. It’s a feeling  

that runs so deep it feeds your desire to stay, and pulls you back when  

you’ve been gone for far too long. Because community becomes the  

foundation of what we do, who we are, and what we will become. 

That’s why at BlueShield of Northeastern New York, community is an  

attribute we hold true. Community describes who we serve and who  

“owns” what we do. 

As a community-based, not-for-profit health plan, our mission is to  

develop and provide innovative and cost-effective health care delivery  

solutions to support the needs of our members, stakeholders, and  

every community we serve.

“ Community” holds different  
meanings for different people.



At BlueShield of Northeastern New York, being a  

community-based, not-for-profit health plan means we’re for:

• the vibrancy of our community, and the  

 health of the people who live here 

• coverage backed by one of the nation’s  

 most trusted brands 

• well-coordinated, higher-quality plans— 

 that actually cost less 

• investing earnings greater than 2% for  

 the benefit of the community we serve

supporting the Capital Region since 1946

years
70+



It also means we’re for making our  

community a healthier place to live by:

• keeping members well and helping them  

 when they’re not 

• working hard to take care of the people,  

 places, and things that matter to you

We support health at any age, with programs like  

Learn to Skate Clinics at the Empire Skate Plaza Ice Rink. 

We’re for giving our community  
access to better health care and  

a healthier quality of life.



Community is  
important to  
every member  
we serve.

We’re for a community that covers  
towns and villages, both big and small,  

across the Capital Region. 
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We’re committed to education in the Capital Region by insuring K-12 educators  

and school districts, and by providing student scholarships.

We’re for providing health care solutions  
to support the needs of our members,  

stakeholders, and medical professionals  
in every community we serve.  120,000+

members served
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200 COUNTRIES 
coverage in more than 

We’re for giving our members access to more  

medical professionals in our community and across  

the country, with coverage from the name that insures  

one in every three Americans, and well-coordinated,  

higher-quality plans that actually cost less. 

8,000
health care professionals in our 

Capital Region network

1 MILLION
doctors and hospitals in the 
BlueShield national network 

SINCE 2016
NCQA Excellent Rating for 

managed care plans

BEST MEDICARE 
Advantage Plan

Named a 2016 U.S.  
News & World Report 

We help local physicians and health care team  

members provide the best patient care. 



200+
local employees

BEST PLACE
to work 9 years in a row

1,000+
volunteer hours  

annually 

BlueShield employees are empowered to achieve a healthy  

work-life balance, and to pay it forward for the future.

BlueShield  
scholarships awarded 

500+

We’re dedicated to contributing 
to a region we’ve called home 

for more than 70 years. 

This is where our employees live, work, and play.



We’re for contributing to the vibrancy of  
our region. We reinvest in our community  

through partnerships that bolster the  
region’s health, culture, and economy.

2%

GREATER THAN 2%
operating margins invested into the 

community we serve

Here are just a few of our partners  
we’ve recently supported:

• American Heart Association 

•  Capital District YMCA 

•  Empire State Plaza 

•  Equinox, Inc. 

•  Food Pantries for the Capital District 

•  Girls, Inc. 

•  March of Dimes

•  Saratoga Chamber of Commerce:  

 Healthy Saratoga initiative 

•  Susan G. Komen 

•  Tri-City ValleyCats: 4 in 24 Youth  

 Field Renovation Project 

•  Wildwood Foundation 

We invest in programs and training that make a big difference to the health of the people who live here. 



We help bring our community together by supporting healthy activities, like Winter at the Plaza.



We’re for the region’s health and vitality,  
offering a wide variety of health plans  

to employers big and small. 

employers in our area choose
BlueShield of Northeastern New York

2,000
commercial health plan in 

Northeastern New York 

2ND LARGEST 

We proudly insure Stewart’s Shops, one of many companies in the Capital Region that trust  

BlueShield of Northeastern New York with their employees’ health and wellness. 



• no shareholders and no dividends paid to investors living  

 far away 

• assets are owned by our community and New York State 

• reserves exist to ensure future stability for medical claims  

 and widespread health emergencies 

• health insurance premiums reflect the cost of health care  

 in the community we serve

We’re for supporting local jobs, the local economy,  

and keeping dollars right here—where it counts.

Being a not-for-profit  
health plan means:

$40+ MILLION
in federal, state and local taxes paid

$500+ MILLION 
spent on members’ health care

$7 MILLION 
invested into hospital/doctor 

quality improvement programs

Administrative Costs

Taxes and Fees

Reserves

Brokers

Physician/ 
Medical

Inpatient 
Hospital Medication

Outpatient 
Hospital

total spent on 
members’ health care

How each dollar of our members’  
health care premium is spent:

86¢

2¢

2¢

28¢ 21¢ 19¢ 18¢

Medical Costs

8¢

2¢



for today. 
for tomorrow. 

for the  
Capital Region.
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